
... Optimizes Customer Relationship 
Management with the cuDocument Scanner

The DORMA GmbH + Co. KG optimizes their customer rela-
tionship management (CRM) with the cuDocument Scanner 
by Circle Unlimited AG. They scan paper documents for CRM 
in compliance with auditing requirements easily and without 
installation effort. The combination of cuDocument Scanner 
and SAP CRM forms a reliable, efficient and unique customer 
service – an important factor when it comes to commercial 
success.

Like DORMA, many firms count on modern CRM systems to 
keep an overview of thousands of customers. At this stage, 
the following technical problem arises: How can the large 
number of paper documents be integrated into the system 
fast and efficiently? The solution to this problem is the 
plug&play application of Circle Unlimited AG, the cuDocument 
Scanner.

Highly Complex CRM Application vs Filing 
Cabinets

When the DORMA group introduced the new SAP CRM 7.0 in 
February 2010 to enhance customer service in the long run, a 
scanning solution was searched for and finally found at their 
longtime SAP Partner Circle Unlimited AG.

Adrian Gagala, head of Competence Center ECM at DORMA, 
summarizes the initial situation as such: “We were faced 
with the problem that we worked with both a future-oriented, 
highly complex CRM system and, on the other hand, with 
paper-based documents like faxed service reports of tech-
nicians or faxed order forms of customers. We had to bring 
those two worlds together because we can only provide 
excellent customer service if everyone can access all data 
and documents in the system at all times. SAP CRM 7.0 does 
indeed offered this option, but there still was the challenge of 
integrating paper documents via a document scanner“.

The Company

DORMA GmbH + Co. KG is an international system 
provider of products related to the door and world 
market leader in door controls, movable walls and 
glass fittings and accessories. The internationally 
operating DORMA group with 71 own corporations in 
47 countries operates production facilities in Europe, 
Singapore, Malaysia, China as well as North and 
South America and has more than 6,600 employees 
worldwide.

The German Competence Center is located in Wuppertal 
and is the central point of help and information regar-
ding the service for automatic door systems.

The Demands

The DORMA group requires a scan solution to make 
both electronic documents and paper documents 
available in their document management. The challen-
ge is that popular web applications like CRM by SAP 
are designed solely for electronic “input” and do not 
enable a direct scanning of documents. Thus, an easy-
to-handle standard solution is needed that is available 
centrally, that can be used immediately and that does 
not require manual installation on each computer.

The Solution

The plug&play solution cuDocument Scanner by Circle 
Unlimited AG offers the most intuitive handling without 
installation or additional software – SAP- and web-
based. One- and multi-page documents can be scan-
ned comfortably, easily and directly in SAP with a click 
of the mouse and can then be converted into common 
formats like PDF/A, PDF, TIFF or JPEG and stored as 
electronic documents in SAP via the ArchiveLink inter-
face. The integrated OCR recognition makes a full-text 
search possible.  All conventional scanners with a 
TWAIN interface are supported.
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The Speacialist for Solutions 

Circle Unlimited AG is the solution provider for web-
based SAP- and Microsoft-integrated document and 
contract management, license management and IT 
Asset Management.

For more than 10 years the company has been success-
fully working on an international scale with renowned 
firms like, among others, Austrian Airlines, Helsana, 
Charité, Media-Saturn, T-Systems and Volkswagen.  
The focus of the SAP Software Solution and Microsoft 
Certified Partner is on software solutions and best pos-
sible service for a fast process optimization.

Easy Use with Plug&Play

This challenge could be overcome quickly by employees of 
Circle Unlimited AG with the help of the cuDocument Scanner. 
“The system is so easy to handle and very intuitive. From the 
first day onwards it could be used without any problems“, 
says Gagala.

Easy Integration of Paper Documents

With the cuDocument Scanner you can now scan one- and 
multi-page documents comfortably and directly in SAP with 
the click of your mouse. All conventional scanners with a 
TWAIN interface are supported.

The scanned documents are converted automatically into 
common formats like PDF/A, PDF, TIFF or JPEG and stored 
as electronic documents in SAP via the SAP ArchiveLink 
interface. With the help of the integrated OCR recognition all 
scanned documents can be searched via full-text search.

Great Time and Cost Savings

Today, many employees in the Competence Center of DORMA 
use the cuDocument Scanner in SAP CRM 7.0. It has 
now completely replaced the previous paper-based filing. 
“Additionally to the audit-compliant archiving of the scanned 
documents, especially the easy and fast access to the docu-
ments is a great accomplishment“, says Gagala. Per work 
day, more than 500 documents can be scanned to the system 
with the scanning solution by Circle Unlimited – this number 
illustrates the high the demand for such a scan integration.

“When you think of the time that had to be spent 
on scanning the same number of documents wit-
hout integration or with a manual filing system in 
folders, it gets clear how rewarding the investment 
cuDocument Scanner was, especially with respect 
to its time-saving potential.“

Adria Gagala, head of Competence Center ECM
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